
Wednesday 7. October

09:00

09:00

Master Class 1 : 

Implementing XenDesktop and Provisioning Services. 

By Citrix Consulting

Master Class 2: 

How to optimize your XenApp environment

By Citrix Support

Master Class 3: 

Microsoft RDS in Windows 2008 R2 

and Windows 7

By Alex Yushchenko

CUG: Ole Kristian Lona CUG: Frode Kipperberg CUG: Kenneth Beck

12:00

13:00

16:00

23:00

Thursday 8. October

08:00

08:30 15 min

08:45 45 min

09:30 15 min

09:45 60 min

10:45 15 min

11:00 60 min

12:00 60 min

TECH Track Operations Track

13:00

Windows Server 2008 (R2) RDS and Citrix XenApp Internals – 

System Components an Expert Should Know (very technical)

by Bernhard Tritsch

XenApp Fringe Benefits

By Rich Crusco and Rick Dehlinger 60 min

14:00 15 min

14:15

Best-Practise - Implementing XenDesktop and Provisioning 

Services

by Citrix Consulting

Tips and Tricks to optimize and troubleshoot your XenApp 

environment

by Citrix Support 45 min

15:00 15 min

15:15

Mastering User Profiles in Terminal Server, XenApp and Virtual 

Desktop Environments (technical, comparing existing profile 

solutions) 

by Shawn Bass and Benny Tritsch

How Receiver, DAZZLE, Merchandize server, Workflow Studio 

and Powershell can help you automate you IT

by Rich Crusco 60 min

16:15

16:30 45 min

17:15

17:30 45 min

18:15

18:30 90 min

20:00

23:00

01:00

02:00

Friday 8. October

08:00

09:00

Citrix XenDesktop vs VMware View - A technical smackdown

by Rick Dehlinger

	Overview of the new features in Remote Desktop Services 

(previously known as Terminal Services) in Windows 2008 R2 and 

Windows 7

By Alex Yuschenko 45 min

09:45

10:00

How RDP/ICA Graphics and Media Remoting Really Works – Behind 

the Scenes (technical, comparing RDP 6.x, RDP 7 and ICA) - PART 1

by Shawn Bass and Benny Tritsch

How to use EdgeSight in a production environment! 

By Commaxx. 45 min

10:45

11:00

How RDP/ICA Graphics and Media Remoting Really Works – Behind 

the Scenes (technical, comparing RDP 6.x, RDP 7 and ICA) - PART 2

by Shawn Bass and Benny Tritsch

Essentials for…. Virtualization (Inside VMware, XenServer and 

Hyper-V)

by Rene Vester

45 min

11:45

12:00 45 min

12:45

13:00 Lunch

Break

Break

Break

Technology debate - Q & A - Ask the experts!

with Rick, Benny, Shawn, Rich, Alex, Peter........and others....

Closing Wrap Up

by CUG President

Breakfast

Break

Break

Break with a little bit too eat

Storage in a Citrix world

by Peter Bats

Break

After Ski Party with CUGtech Challenge - Our annual knowledge competition

2 x Goldsponsor session with RES/Commaxx and Atea

Dinner

Party (1980's after-ski theme)

Hotdogs in the Library

Break

Geek Speak debate - TS vs. VDI

By Rick Dehlinger +++

Master Classes starts

Lunch

Master Classes contiunes

Master Classes ends

Lunch

CUGtechQUIZ in the Library

Breakfast

Welcome to CUGtech Autumn 2009

by CUG President and Vice President

Technology update from Citrix. And the vision ahead.....

By Citrix Systems Norway

Break

How Windows 7 and Windows Server 2008 R2 change the IT market

by Bernhard Tritsch

Break

A Complete Application and Desktop Delivery Solutions Overview

by Shawn Bass


